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2020 AZSITE Fees 

Cost AZSITE user accounts 

$1,800  Small (up to 3 users) 

$3,600  Medium (up to 9 users) 

$6,600  Large (up to 15 users) 

$600  Each additional user (w/sm med account) 

$420  Educational Institution 

$300  Single Calendar Month (per month) 

$600  30 non-consecutive days single year 

  
Proposed 2021 AZSITE Fees 

Cost AZSITE user accounts: per year per user 

$550  Standard I (with Mercator Access) 

$450  Standard II (without Mercator Access) 

$250  30 Day (30 days in single year) 

$100  Student (for individual members of educational institutions) 
 

The proposed AZSITE fee structure has its foundation in the cost-analysis ASM went through in 
2016 but employs a simple, user fee-centered approach that attempts to balance the diverse 
needs across the range of AZSITE users, from students and small independent contractors to 
large corporations, and everyone in between. 

Standard I (with Mercator Access) 

The primary category is a per-user fee with Mercator access ($550). The cost is lower than the 
current per-user cost for a small account (without Mercator access) and is currently the second 
largest user category in AZSITE. We anticipate that many of those users would be attracted to 
this category, allowing us to produce the necessary revenue to maintain AZSITE. 

Standard II (without Mercator Access) 

The secondary category is a per-user fee without Mercator access ($450). This category is 
designed to accommodate those users who do not need the additional functionality of 
Mercator access, but also balance costs for organizations who currently have large accounts 
with more than 12 users—the point where the per-user cost with Mercator access ($550) 
becomes less cost-effective compared to current user fees. This would currently only effect four 
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companies. It is likely that they might not need all their users to have Mercator access, and 
$450 is closer to the minimum per user cost for the large account currently ($440 for 15 users). 
Plus, after 15 users, the current per-user rate begins to go back up as it is $600 for each 
additional user. 

30 Day Account 

The short-term account option ($250) collapses the month-long and 30-day non-consecutive 
options into a consistent and cheaper single option. Users can choose to use all 30 days in a 
single month if desired, but this option would appeal to users who only need access to AZSITE 
for short-term applications or intermittently throughout the year. This option does not include 
Mercator access. 

Student Account 

The student account is a discount category ($100), is the smallest category of users, and 
provides an affordable option for students and members of educational institutions. For most 
current educational discount users, this will provide a slightly cheaper or equivalent cost for 
access and can include Mercator access if requested. 

 

Note on current costs and new fee structure 

ISSR costs will be significantly higher than the budget estimates this year (2020) because we 
worked extensively with them to update the system. But there is enough money in the account 
currently to cover these anticipated costs. We should cover these investments while we regain 
the trust of the user base. An improved system will attract more users and increase revenues. 
In addition, we hope that with the developing (worsening) economic situation, many of the 
users may appreciate a reduction in costs. 

 


